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https://www.idc.com/getdoc.jsp?containerId=IDC_P33207
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://clouddamcdnprodep.azureedge.net/gdc/gdcARNsq1/original
https://clouddamcdnprodep.azureedge.net/gdc/gdcARNsq1/original
https://group.mercedes-benz.com/innovation/digitalisation/connectivity/car-voice-control-with-chatgpt.html
https://www.cxtoday.com/speech-analytics/vodafone-boosts-its-nps-by-20-after-augmenting-its-virtual-agent-with-genai/

