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'IDC Worldwide Al and Generative Al Spending Guide, V1 (2024\H 22l).

*IDC Worldwide ICT Spending Guide: Enterprise and SMB by Industry (20245 28).
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“The Total Economic Impact™ Of Microsoft Azure Al, Forrester Consulting®lA] =35t |EF A7 20234 4&.
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°Mercedes-Benz takes in-car voice control to a new level with ChatGPT, 2023 62!

®CX Today, Vodafone Boosts Its NPS by 20% After Augmenting Its Virtual Agent with GenAl, 20244 52
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https://azure.microsoft.com/solutions/ai/
https://azure.microsoft.com/explore/innovation-insights/
https://info.microsoft.com/ww-ondemand-learn-from-the-leaders-strategies-for-ai-success.html?lcid=ko-kr
https://www.idc.com/getdoc.jsp?containerId=IDC_P33198
https://www.idc.com/getdoc.jsp?containerId=IDC_P33207
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://clouddamcdnprodep.azureedge.net/gdc/gdcARNsq1/original
https://clouddamcdnprodep.azureedge.net/gdc/gdcARNsq1/original
https://group.mercedes-benz.com/innovation/digitalisation/connectivity/car-voice-control-with-chatgpt.html
https://www.cxtoday.com/speech-analytics/vodafone-boosts-its-nps-by-20-after-augmenting-its-virtual-agent-with-genai/

