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https://techcrunch.com/2022/06/24/zendesk-drama-concludes-with-10-2-billion-private-equity-acquisition/
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https://freshdesk.com/resources/case-study/multichoice
https://freshdesk.com/freshdesk-customer-service-benchmark-report-2022
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https://freshdesk.com/freshdesk-customer-service-benchmark-report-2022
https://freshdesk.com/freshdesk-customer-service-benchmark-report-2022
https://freshdesk.com/resources/case-study/phonepe
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Looking for your community feed? You and your peers now have their very own space at Gartner Peer Community
Freshdesk Omnichannel -y Zendesk Suite
@ freshworks -
by Freshworks zendesk by Zendesk
601 ratings 840 ratings
Overall Rating 87% willing to recommend Overall Rating 81% willing to recommend
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https://freshdesk.com/resources/case-study/trainline
https://www.gartner.com/reviews/market/crm-customer-engagement-center/compare/product/freshdesk-omnichannel-vs-zendesk-suite
https://www.gartner.com/reviews/market/crm-customer-engagement-center/compare/product/freshdesk-omnichannel-vs-zendesk-suite
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https://freshdesk.com/resources/case-study/navblue
https://www.freshworks.com/resources/videos/customer-spotlight/blue-nile/
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